
 

Page 1 of 5 

 
DESCRIPTION 
 
The surface of the door trim arm rest may peel off and give a poor appearance. 

 
 
 
 
 
 
 
 
 
 
 
 

 
 

CAUSE 
 
Due to inappropriate adhesion, the arm rest surface may peel when it is handled over time. 

 
 
Affected VIN RANGE  
 
All ER10*2 vehicles 

 
 
REPAIR PROCEDURE 
 
If you encounter a customer complaint on this concern, replace the damaged arm rest with a 
modified one according to the following procedure. 
 
Note: Pay attention to keep the door trim clean during the repair. 

 All pictures shown below are front door trims, but the procedure is the same for rear  
 door trims. 

 
1. Remove the door trim according to the Workshop Manual: 

 “Front Door Trim Removal / Installation” or “Rear Door Trim Removal / Installation”. 
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2. Remove the center decorative panel fixing screws. 
 - Door trim without a grip: 13 screws 
 - Door trim with a grip: 14 screws 

 
 
 
 
 
 
 
 
 
 
 
 
 

3. Remove the switch unit fixing screws and remove the switch. 
 - Driver side: 3 screws 
 - Passenger side: 2 screws 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

4. Detach the door trim tabs. 
 - Door trim without a grip: 5 tabs for decorative frame 
 - Door trim with a grip: 5 tabs for decorative panel & 1 tab for grip 

 
 
 
 
 
 
 
 

 
 
 
 
 

Remove 13 screws Remove 14 screws 

Without grip With grip 

Remove 3 screws 

Remove 2 screws 

Drivers side 

Passenger side 

Detach a tab for grip 

Detach tabs for panel 
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5. Detach & push the tabs (see below), then pull the frame starting from the rear of the 
frame and moving to the front, remove the frame from the door trim. The frame, switch 
panel, arm rest and grip will be removed as one unit. 

 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

6. For door trims fitted with a grip, remove the grip from the decorative frame by detaching 
the 2 tabs. 

 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
7. Remove the switch panel from the decorative frame by detaching the tabs. 

- Drive side: 8 tabs 
- Passenger side: 7 tabs 

 
 
 
 
 
 
 
 
 
 
 

 

Remove the shaded parts 

Switch panel Grip 
Arm rest 

Arm rest Grip 

Switch panel 
Decorative frame 

Decorative frame 

Shaded parts 
“viewed from 

rear side” 

Detach the tabs 

Detach the tabs 

Vehicle cabin 

1. Detach the tab. 

2. Push the tab. 



 

Page 4 of 5 

8. Remove the arm rest from the decorative panel. 
- Detach 5 tabs 
- Remove pin 

 
 
 
 
 
 
 
 
 
 
 

 
 
9. Replace the arm rest with a modified one. 

 
10. Installation is the reverse order of removal. 
 
 
 
PART INFORMATION 
 

Part Number Part Name Q’ty 

EH44-69-371 02 
Front arm rest (right) 1 

EH44-69-371 34 

EH44-69-391 02 
Front arm rest (left) 1 

EH44-69-391 34 

EH44-69-376A 02 
Rear arm rest (right) 1 

EH44-69-376A 34 

EH44-69-396A 02 
Rear arm rest (left) 1 

EH44-69-396A 34 

 
Note: 
 
Colour code 02 = Black 

Colour code 34 = Sand 
 
 
 
 

Parts with colour code 34 are BOD (Buy on demand). 
 
 
  

Detach the tabs 

 
Remove pin 

Parts ETA deleted as 
parts have arrived at 
Mazda PDC 
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WARRANTY INFORMATION 
 

Causal Part No. Part number of arm rest used for repair 

Q’ty 1 

Symptom Code 92 

Damage Code 9L 

Operation No.& 
Labor Hours 

XXG7FXRX & 0.5 Hrs  (1 arm rest replacement) 
XXG7GXRX & 0.8 Hrs  (2 arm rests replacement) 
XXG7HXRX & 1.1 Hrs  (3 arm rests replacement) 
XXG7JXRX & 1.4 Hrs  (4 arm rests replacement) 

Period Covered Normal warranty period 

PAR Requirement Not required 
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